
Vice Mayor and District IV Commissioner Romney Rogers  
 
During the month of May, when our nation observes Armed Forces Day on the 17th and 

Memorial Day on the 26th, we are given an opportunity to reflect on the selfless dedication 
and daily sacrifices of others. I would like to express my sincere gratitude to our fellow 
citizens, who have served or are serving in the military. The City’s Memorial Day service will 

take place at the Lauderdale Memorial Park Cemetery, 2001 SW 4 Ave., on May 26, at 9 AM. 
 
Lauderserve is Here! This new web-based tool, which uses QAlert technology, is being used 
citywide to facilitate neighbor requests. With GIS mapping, extensive reporting, and a mobile 
tablet module enabling employees to access service requests in the field, this program is 

helping coordinate and expedite resolutions to meet the needs of our neighbors faster than ever. You can submit 
new service requests online at http://www.fortlauderdale.gov/customerservice/index.htm and track the status of 

existing requests. In the coming weeks, a companion mobile app will be available for Android and iPhone users. 
Lauderserv is a streamlined system that will replace other tools currently used to track external inquiries and 
requests. If you have any questions regarding Lauderserv or how to use the QAlert software, please send an e-mail 
to CustomerService@fortlauderdale.gov. 
 
Crime – When comparing 2012 with 2013, recently released crime statistics demonstrated a citywide 3.5 percent 

reduction in Part 1 Crimes. In fact, this represents the lowest crime rate since 2007. Although current trends 
continue to remain positive, we recognize the need to have a stronger impact on the home burglary and juvenile 
crime problems. This Commission remains committed to public safety as our number one priority. 
 
“Fort Lauderdale Cares Day” – I would like to thank all District IV neighbors, who participated in our inaugural 
“Fort Lauderdale Cares Day” on April 26. More than 620 volunteers turned out at 32 locations citywide to paint 
buildings, collect trash, remove graffiti, plant trees, and landscape medians. Special thanks to the Poinciana Park 

neighborhood for sending pictures of their beautification projects. In just one day, you were part of contributing 
more than 2,300 volunteer hours to this important cause. Congratulations! If you are interested in participating in 
more events, please contact our Neighbor Volunteer Office at 954-828-8658. 
 
Adopt-A-Street – We have launched a new and improved Adopt-A-Street program. This community building 
initiative is designed to encourage citywide beautification through litter removal and street maintenance. Close to 34 
miles of City streets and roadways have already been adopted by different groups. This is an investment in our 

community that will pay dividends by protecting our environment, fostering sustainability, and preserving quality of 

life. For details or to adopt a street, visit http://www.fortlauderdale.gov/adoptastreet, contact the Neighbor Support 
Office at 954-828-5213, or e-mail Ryan Henderson, Senior Management Fellow, at rhenderson@fortlauderdale.gov. 

 
Telephone Town Hall Meetings – Upcoming meetings: District II Commissioner Trantalis - May 14 and District III 
Commissioner DuBose - June 9. My Telephone Town Hall Meeting is set for July 10. 

 To join in and comment on City issues, call toll free 1-855-269-4484 from 7 - 8 PM.  
 Audio recordings of past Telephone Town Hall Meetings are at http://www.fortlauderdale.gov/tth/index.htm.  

 
Recent Recognition – Our Sun Trolley has just been named Small Business Nonprofit of the Year by the Greater 
Fort Lauderdale Chamber of Commerce.  

 
Household Hazardous Waste and Electronics Drop-off / Medication Take-back / On-site Document 

Shredding – City residents can participate in these free events at Mills Pond Park, 2201 NW 9 Ave., June 7 from 9 
AM - 2 PM. For further information, see http://fortlauderdale.gov/public_services/trash/hazardous_waste.htm.  

 

Comments on Agenda Items – You are welcome to comment on upcoming Commission Agenda items here: 
https://fortlauderdale.legistar.com/Calendar.aspx. Scroll down to the meeting date of interest, scroll over to the last 
column on the right, “eComment,” and submit online no later than 48 hours prior to the start of the meeting.  
 

Events –  
 
 Transportation Summit: Wednesday, May 14, 8:30 AM - 4:30 PM, FAU Downtown Campus. Call 954-828-3700. 
 Riverwalk Burger Battle™: Friday, May 23, Huizenga Plaza. This 21+ event will take place rain or shine. For tickets, please 

see www.GoRiverwalk.com. 
 Great American Beach Party: Saturday, May 24, 10 AM - 8:30 PM, Fort Lauderdale Beach near A1A and E Las Olas Blvd. 
 Go SOLAR and Renewable Energy Fest: June 6 - 7, Greater Fort Lauderdale / Broward County Convention Center. 
 2014 Hurricane Expo: Saturday, June 21, 10 AM - 2 PM, War Memorial Auditorium, 800 NE 8 Street. 

 
 My City Hall Office Hours are Mondays from 2 - 5:30 PM and Tuesdays from 9 AM - Noon (in non-Commission weeks). 

In addition to hosting two Pre-Agenda meetings per month, I am available to attend your neighborhood meetings 
to update you on what is going on in the City, as well as to answer any questions or concerns you may have. 

Please contact MJ Matthews at 954-828-5028 or mmatthews@fortlauderdale.gov to schedule. 
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